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Introduction

This is the TruVision NVR 71 FW1.1f Release Notes document with
additional information not covered in the user manual. For the latest
information on the TVN 71, please visit:

Americas: www.interlogix.com/videoupgrades
EMEA: fireandsecurityproducts.com

Australia: www.interlogix.com.au

Overview

The TVN 71 series is a Network Video Recorder with an incoming bandwidth
of 576 Mbps and capable of connecting up to a maximum of 128 cameras.
The recorder is available in a RAID and non-RAID configuration.

TVN 71 models are compatible with TVN71 FW 1.0 or above.

Enhancement

» This firmware provides support for the eight TB Western Digital Purple
hard drives (WD81PURX) for non-RAID TVN 71 recorders.

Known issue

*  When a TVN 71 that uses push notifications to TVRMobile 3.0 is then
updated with this firmware, the push notifications will stop working.

To receive push notifications again, the recorder must be restored to
default settings. The recorder needs to be removed from TVRMobile, and
then added again. The push notifications also need to be enabled again.
This is an issue with TVRMobile and will be fixed in a next version.
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Contacting support

For help installing, operating, maintaining, and troubleshooting this product,
refer to this document and any other documentation provided. If you still have
guestions, contact us during business hours (Monday through Friday,
excluding holidays).

Note: Please be ready at the equipment before calling.

Table 1: Technical support

North America
T +1855.286.8889
E techsupport@interlogix.com

W  www.interlogix.com/customer-support

Europe, Middle East, and Africa

W  Select Contact Us at www.firesecurityproducts.com

Australia

E security.tech.support@interlogix.com.au
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