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Introduction 
This is the TruVision/UltraSync 1080p Wi-Fi Bullet and Desktop Cameras 
Firmware V1.1 FP4 Release Notes. For the latest information on the product, 
please visit: 

Americas: http://www.interlogix.com/videoupgrades 

EMEA: www.firesecurityproducts.com 

Australia: www.utcfs.com.au 

Supported cameras 
 
Model No. Description 

TVQ-8101 TruVision 1080p, NTSC/PAL, Wi-Fi, Indoor Desktop, White, True D/N, H.264, 
PSIA/ONVIF/CGI, Audio, 10 m IR, 2.0 mm @F2.0, PoE/12 VDC 

TVB-8101 TruVision 1080p, NTSC/PAL, Wi-Fi, Outdoor Bullet, Gray, True D/N, H.264, 
PSIA/ONVIF/CGI, 20 m IR, 4 mm fixed Lens, PoE/12 VDC 

RS-3230 UltraSync Compatible, 1080p, NTSC/PAL, Wi-Fi, Indoor Desktop, White, True 
D/N, H.264, PSIA/ONVIF/CGI, Audio, 10 m IR, 2.0 mm @F2.0, PoE/12 VDC, 
US/UK/EU/AU Power Supply and 16 GB Micro SD card included 

RS-3231 UltraConnect Compatible, 1080p, NTSC/PAL, Wi-Fi, Indoor Desktop, White, True 
D/N, H.264, PSIA/ONVIF/CGI, Audio, 10 m IR, 2.0 mm @F2.0, PoE/12 VDC, 
US/UK/EU/AU Power Supply and 16 GB Micro SD card included 

RS-3250 UltraSync Compatible, 1080p NTSC/PAL, Wi-Fi, Outdoor Bullet, Gray, True D/N, 
H.264, PSIA/ONVIF/CGI, 20 m IR, 4 mm fixed lens, PoE/12 VDC, US/UK/EU/AU 
Power Supply and 16 GB Micro SD card included 
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Model No. Description 

RS-3251 UltraConnect Compatible, 1080p NTSC/PAL, Wi-Fi, Outdoor Bullet, Gray, True 
D/N, H.264, PSIA/ONVIF/CGI, 20 m IR, 4 mm fixed lens, PoE/12 VDC, 
US/UK/EU/AU Power Supply and 16 GB Micro SD card included 

Issues resolved with Firmware V1.1 FP4 
1. The password activation feature (permits use of the camera setup wizard in 

the UltraSync mobile app to set up the camera’s password) was added. 

2. UltraSync mobile app video search was optimized.  

3. Fixed a Safari browser issue. 

4. Changed the SMPT connection timeout to 10 seconds to support additional 
email service. 

5. Fixed a WEP vulnerability issue. 

6. Video standard support via the UltraSync mobile app was added. 

7. Local network domain name support was added. 

8. Encrypted XML password reset support was added.  

9. XML notification time format was changed. 

10. The UPnP default setting was changed to disabled. 

11. The DDNS default setting was changed to disabled. 

12. The default image mode was changed to custom-24h. 

Contacting support 
For help installing, operating, maintaining, and troubleshooting this product, refer 
to this document and any other documentation provided. If you still have 
questions, contact us during business hours (Monday through Friday, excluding 
holidays). 

Note: Please be ready at the equipment before calling. 
 
North America 

T +1 855.286.8889  

E techsupport@interlogix.com 

W www.interlogix.com/support 

Europe, Middle East, and Africa 

W Select Support/Contact Us at www.firesecurityproducts.com 

Australia 

E security.tech.support@interlogix.com.au 

W www.utcfs.com.au 
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