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Introduction

These are the TruVision Navigator 8.0 SP1 Release Notes with additional
information not covered in the user manual. For the latest information on
TruVision Navigator 8.0 SP1:

Americas: www.interlogix.com/videoupgrades
EMEA: www.firesecurityproducts.com

Australia: www.interlogix.com.au

Overview
This document covers the following:
* Summary of new features and key enhancements

 Summary of bugs fixed

Summary of new features and key enhancements

General

» After a successful user login when the server computer is connected to the
internet, TruVision Navigator will try to download the latest Language Pack
available from the TruNav Cloud Server.

Device Manager

« The Add cameras connected to this device check box was added to the
Add Device window to add cameras under a recorder in the Navigator panel.
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The Include cameras connected to this recorder check box was added to
the Change Password window to change the password(s) for connected
cameras.

Date and time sync support was added for IFS NSxxxx model switches.

Note: See the TruVision Navigator Compatibility with IFS Switches
Addendum for further information about supported features.

The Alarm Host Setup feature was added to the Setup Wizard for New
Systems. An alarm host can now be enabled for a specific IP address and
port.

Devices with multiple NICs can now be assigned multiple IP addresses in the
Device Manager. Provision of user name and password is required to enable
this feature.

Navigator panel

Regular camera icons (non-PTZ) used in map markers can now be rotated
manually.

Under the Access Control node, a single user credential can be assigned to
multiple TruPortal panels. They can be grouped into one site by using folders
to separate sites.

Viewer panel

A Custom Layout Creator was added so that users can create and edit their
own custom layouts in a viewer panel.

Dewarp views from a single camera are limited to a maximum of 31 PTZ
views, one Panoramic 180, and one Panoramic 360 view.

Text strings can be displayed and searched for recorders that support text
insertion (TVN22 and TVR45HD).

Selecting Sync to this video plays back all videos in the Viewer (up to a
maximum of nine) at the same current playback time/date of the camera
being synced to.

TruVision Navigator standalone player
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After a successful user login when the server computer is connected to the
internet, TruVision Navigator will try to download the latest player available
from the TruNav Cloud Server.
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Summary of bugs fixed

Access control/TruPortal

Fixed an issue where an IP address change caused TruPortal to go offline in
the Navigator panel.

Fixed an issue where access control panels were not listed under the Access
Control node in the Navigator panel.

Fixed an issue where online notification is not received when an access
control panel is added for the first time with valid credentials.

Device Manager

Fixed an issue in Device Manager where the cameras added to a recorder did
not appear in the Navigator tab. Cameras connected to the recorder now
appear when adding the recorder manually.

Fixed an issue where the selection of cameras was not restricted in the
Device Manager Setup Wizard.

General

Fixed an issue where TruNav.exe was still running in the Task Manager after
closing the application.

Fixed an issue where bi-directional audio support on channel 1 and channel 2
was not supported as on the web browser.

Sped up slow TruNav login (was up to 10 minutes in large systems).

Fixed an issue where Logical Event Filtering was not working properly when
VCA Alarms > Intrusion Detection was selected.

Fixed an issue where the CPU usage meter displayed high usage when
streaming substream video with Use GPU enabled in Settings > Client.

Maps

Fixed an issue where TruNav was crashing on both client and server
machines when configuring maps using icons.

Fixed an issue where device icons were not visible in the Configure Map
window.

Fixed an issue where show in map and heat map features are not localized in
the UL.
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Navigator panel

* Fixed an issue where items under the Intrusion Detection, Network Switches,
and Access Control nodes in the Navigator panel did not go offline after an IP
address change.

Network switches/IFS

* Fixed an issue where IFS switches did not reconnect after a successful switch
reboot on both client and server computers.

» Fixed an issue where disconnected IFS switches continue to appear as online
and the Statistics window cannot be closed.
TruVision Navigator standalone player

* Fixed an issue where pressing the Esc key did not result in bringing up a 4x4
view in full screen.

* Fixed an issue where the slide bar did not move to the place where the user
left it but plays from there after live video is played.

» Fixed an issue where the loop icon displays as enabled after the video tiles
are closed and reopened again.

» Fixed an issue where video flickering occurred when looping was enabled on
one video clip and a clip in a different video tile was selected.

» Fixed the "Snapshots of same Camera exported with Different Timelines are
generated only once" error.
Upgrade issues

* Fixed an issue where the user cannot log in to Navigator after an upgrade
from 7.1 to 8.0 with custom views.

* Fixed an issue where TruNav Server had to be started manually after an
upgrade from 8.0.0.8 to 8.0.1.0.

* Fixed an issue where the "Also delete the TruVision Navigator database"
message appeared in English instead of French during uninstall in the
localized version of TruNav.

Viewer panel

* Fixed an issue where dewarp view on Panoramic 180 or Panoramic 360
displayed a black video tile on the third view.

» Fixed an issue where exporting video from the timeline when no recording is
present did not generate an error.

* Fixed an issue where local recording cannot be initiated on selected multiple
cameras in a video tile.
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* Fixed an issue where the Event Monitor was not working with intrusion event
reporting alarms.

Contacting support

For help installing, operating, maintaining, and troubleshooting this product, refer
to this document and any other documentation provided. If you still have
guestions, contact us during business hours (Monday through Friday, excluding
holidays).

Note: Please be ready at the equipment before calling.

North America
T +1855.286.8889
E techsupport@interlogix.com

W www.interlogix.com/support

Europe, Middle East, and Africa

W  Select Support/Contact Us at www.firesecurityproducts.com

Australia
E  security.tech.support@interlogix.com.au

W www.interlogix.com.au/support
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