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5.2: UltraSync Service Release Notes 

 
Edition 01 
June 26th 2019 
 

1. New Features and Changes for UltraSync SR 5.2 

 
 

UltraSync Web Portal 
 

o No Changes 
 

UltraSync+ Mobile App 
 

 iOS 
o New alert tone for Doorbell camera button press notification 
o General bug fixes and enhancements 

 Fixed displaying Celsius with certain Wi-Fi thermostats 
 Resolved certain Wi-Fi thermostat registration failure  

 

 Android 
o New alert tone for Doorbell camera button press notification 
o General bug fixes and enhancements 

 Fixed displaying Celsius with certain Wi-Fi thermostats 
 Required location permission when running Hub and Camera setup wizard 

 

UltraSync Self-Contained Hub 
 

 Camera sync and communication optimization 
 

UltraSync Modular Hub 
 

 Camera sync and communication optimization 

 Video event notification to live view 

 Master User access to camera options 

 General bug fixes and enhancement 
 

UltraSync 7” Secondary Touchscreen  
 

 Support special characters on camera password 

 PIN entry is required after exiting from camera live view 
 

UltraSync Modular Hub Keypad 
 

 Improved stability 

 Fixed Welcome and Goodbye message blocking system status display 
 

DLX900 Downloader 
 

 No Changes 
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2. Versions 

 
The following firmware version is provided in this release: 
 
Self-Contained Firmware:  B0403001A58P002015-56 
Mod Hub Firmware:  B0403001A56P002005-22 
iOS Rev:   V2.14.0 
Android Rev:    V2.14.0 
Touchscreen Rev:  V1.5.0 (B0214) 
Keypad Firmware:   B0502D1006P0115-08 
 
The latest firmware will show on top when you upgrade and the file name includes the date of the release. 
The previous firmware version will display on the bottom and shows the date it became available. 
 


