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2.3: UltraSync Firmware Release Notes 

1.0 Introduction 

The below information includes details for the latest version of firmware      

(A58P002004-18) which became available with the UltraSync 2.3 Service Release.   The 

main changes in this release are the support of new app UI, support for more 
touchscreen features, and Automation (scenes) enhancements. 

2.01 UltraSync Hub Firmware 

A58P002004-xx 

Release 
Firmware 

Files 
 B0403001A58P002004-18 

    

3.01 UltraSync Hub Features 

New features added 

Feature or Change 

 Automation (Scene) Timer 
o Allows the user to setup an Automation that has a count down timer. 
o Set Timer between 1 second – 12 hours. 
o User can select what state the device changes back to after the timer ends. 

 Automation (Scene) Delay 
o Allows the user to setup an Automation that is delayed in triggering. 
o Set Timer between 1 second – 12 hours. 

 Sunrise/Sunset Automation Triggers 
o Ability to trigger an automation (scene) based on sunrise/sunset. 
o Allows for pre sunrise/sunset and post sunrise sunset. 

 Exactly at, 15 min – 2 hour before/after. 
o MUST SET THE LOCATION in “LOCATION SERVICES” section of the app to work. 

 Dealer Reset Function Reinstated 

 IP Login Language Update – “ZeroWire” updated to “UltraSync” 

 Master User granted access to Wi-Fi Discovery Mode on Front Panel 

 Master User granted access to Ethernet/Wi-Fi Settings on Front Panel 

 Walk Test Cancels if Trying to Arm System 

 Panel Power-Up Sequence Optimized 
o Scenes no longer trigger on startup 

 App Reinitializes when exiting programming. 
o Updates device names and add/remove of devices 
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 Fixed Language “Medical Alarm” to “Auxiliary Alarm” in UltraSync App 

 Support for new touchscreen features. 
o Chime Feature 
o Multi-Language Support 
o Active Brightness Setting 
o Idle Brightness Setting 
o Idle Timeout Setting 
o Beep Volume 
o New Brushed Steel Background 
o Camera Username and Password 

 Allows dealers to store a non-default camera password and password in the 
touchscreen. 

o Firmware Upgrade for Master User Setting 
 Allows the Master User to Upgrade the Touchscreen Firmware. 
 Feature enabled as default.  Dealer can disable in settings. 

 Support for new UltraSync app features 
o USERS User Interface 
o HISTORY User Interface 
o Dynamic Bypass Button 
o Master Chime Enabled when Single Sensor Chime Enabled 
o Automation Trigger Button in UltraSync App – “Enable App Button” 

 

3.01 Corresponding Firmware (SR2.3) 

UltraSync Secondary Touchscreen   Version 1.1.10 

UltraSync Mobile App - iOS   Version 2.4.0 

UltraSync Mobile App - Android   Version 1.12.13 

 


