
© 01/01/2019 UTC Fire & Security. All rights reserved. 1 / 2  Rev 6.024 • 23APR19   

RELEASE NOTE UPDATE 
TruPortal™ 1.8.0 

Release Date: 04/23/2019 Revision: 6.024

Contents
Introduction ....................................................................................................................................................................................... 1
Added with 1.8.0 ................................................................................................................................................................................. 1
Contact Information .......................................................................................................................................................................... 2

Introduction

This document specifies the differences and fixes introduced by the 1.80.0 truPortal release. 

Added with 1.8.0 

 Optimized IP door controller connection to truPortal, resolved many connectivity issues which resulted in temporary or long-
term loss of connection. 

 Legacy Flash-based User interface removed, a new user interface based on HTML5 is now the default browser user interface 
 The HTML5 user interface can now be used on iOS devices in browsers 
 Added the ability to read Facility Code from Cards presented to Readers on the main truPortal board. 
 Removed redundant TVR names from the device list 
 Added the One Time Event functionality – a one time schedule to unlock selected doors once for a given period of time 
 Fixed an issue with Card formats not properly interpreting facility code for some card formats 
 Changed the Language pack system – all available languages are now installed on truPortal by default 
 Fixed an issue where the user could not download a backup file from the panel if the https port was not set to a default value
 Fixed a rare issue where the user could not add schedules if all the schedules were previously removed 
 Fixed a rare issue with retrieving video from events where the a bad video clip was received 
 Fixed an issue where the user could not view video on hybrid recorders when both analog and IP cameras were configured on 

the DVR device 
 Fixed an issue where “Scan for Hardware Changes” feature didn’t name new devices properly 
 Fixed an issue where adding a card from an “Invalid Credential Event” would add a credential with invalid data 
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Contact Information 
www.interlogix.com

Customer support: www.interlogix.com/support
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