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This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

Class A: This equipment has been tested and found to comply with thelimitsfor a
Class A digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when the
equipment is operated in acommercia environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio
communications. Operation of this equipment in aresidential areaislikely to
cause harmful interference in which case the user will be required to correct the
interference at his own expense.

Class B: This equipment has been tested and found to comply with the limitsfor a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interferencein a
residential installation. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications.

There is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

« Reorient or relocate the receiving antenna.
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* Increase the separation between the equipment and receiver.

«  Connect the equipment into an outlet on acircuit different from that to which the
receiver is connected.

e Consult the dealer or an experienced radio/TV technician for help.

Notice! ThisisaClass A product. In a domestic environment this product may
cause radio interference in which case the user may be required to take adequate
measures.

This Class A digital apparatus complies with Canadian ICES-003. Cet appareil
numérique de laclasse A est conforme alanorme NMB-0330 du Canada.

12004/108/EC (EMC directive): Hereby, United Technologies declares that this
deviceisin compliance with the essential requirements and other relevant
provisions of Directive 2004/108/EC.

2002/96/EC (WEEE directive): Products marked with this symbol cannot
E be disposed of as unsorted municipal waste in the European Union. For
m  PrOPEr recycling, return this product to your local supplier upon the
purchase of equivalent new equipment, or dispose of it at designated
collection points. For more information see: www.recyclethis.info.

2006/66/EC (battery directive): This product contains a battery that cannot
| bedisposed of as unsorted municipal waste in the European Union. See
the product documentation for specific battery information. The battery is
marked with this symbol, which may include lettering to indicate cadmium (Cd),
lead (Pb), or mercury (Hg). For proper recycling, return the battery to your
supplier or to adesignated collection point. For more information see:
www.recyclethis.info.
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Linux Kernel 2.6.30, Pthreads, Larry DooL ittle, Flex Builder, and Buildroot are licensed under the GNU General
Public License, version 2. A copy of the license can be retrieved at http://www.gnu.org/licenses/gpl-2.0.html.

YAFFS2 and GNU tar are licensed under the GNU General Public License, version 3. A copy of the license can be
retrieved at http://www.gnu.org/licenses/gpl-3.0.html.

uClibc, iClibc locale, GPG Gnu Privacy Guard, gpgme GnuPG Made Easy are licensed under the GNU L esser
General Public License, version 3. A copy of the license can be retrieved at http://www.gnu.org/licenses/Igpl-

3.0.html.

OpenSSL and AstraFlex Components are licensed under a Modified BSD License
Copyright © 1998—2011 The OpenSSL Project. All rights reserved.
Copyright © 2008, Yahoo! Inc. All rights reserved.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS"ASIS' AND
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES


http://www.interlogix.com/support
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(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY
OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

nginx is licensed under the nginx License (Modified BSD License)

Copyright © 2002-2012 Igor Sysoev
Copyright © 2011,2012 Nginx, Inc.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the
following conditions are met:

1. Redistributions of source code must retain the above copyright notice, thislist of conditions and the following
disclaimer.

2. Redistributionsin binary form must reproduce the above copyright notice, thislist of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

THIS SOFTWARE IS PROVIDED BY AUTHOR AND CONTRIBUTORS “ASIS" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

CMockery, Google Protocol Buffers (C), Swagger-js, and Swagger-ui are licensed
under the Apache License, Version 2.0 (the “License”)

Copyright © 2006, Google Inc.
Copyright © 2008-2011, Dave Benson.
Copyright © 2015 SmartBear Software

You may not use this file except in compliance with the License. You may obtain a copy of the License at http://
www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software distributed under the License is distributed on an
“ASIS’ BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See the
License for the specific language governing permissions and limitations under the License.

Flex-IFrame

Permission is hereby granted, free of charge, to any person obtaining a copy of this Flex-1Frame software and
associated documentation files (the “ Software”), to deal in the Software without restriction, including without
limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software,
and to permit persons to whom the Software is furnished to do so.



Google Protocol Buffers (C++) is licensed under the New BSD License.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS"ASIS' AND
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY
OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

gSOAP is licensed under the gSOAP Public License (modified MPL license)
Copyright © 2001-2009 Robert A. van Engelen, Genivia Inc. All Rights Reserved.

THE SOFTWARE IN THIS PRODUCT WASIN PART PROVIDED BY GENIVIA INC AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL THE AUTHOR BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,
OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

mini_httpd is licensed under the Acme Labs Freeware License.

Redistribution and use in source and binary forms of mini_httpd, with or without modification, are permitted provided
that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, thislist of conditions and the following
disclaimer.

2. Redistributionsin binary form must reproduce the above copyright notice, thislist of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

THIS SOFTWARE ISPROVIDED BY THE AUTHOR AND CONTRIBUTORS"ASIS"' AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

Apache log4Net is licensed under the Apache License version 2.0.
A copy of the license can be retrieved at http://logging.apache.org/log4net/license.html.

Non-English versions of Interlogix documents are offered as a service to our global audiences. We have attempted to
provide an accurate translation of thetext, but the official text isthe English text, and any differencesin thetrandation
are not binding and have no legal effect.



The software included in this product contains copyrighted software that is licensed under the GPL. You may obtain
the complete Corresponding Source code from us for a period of three years after our last shipment of this product,
which will be no earlier than 2013-09-30, by sending a money order or check for $5 to the following address:

Interlogix
1212 Pittsford-Victor Road
Pittsford, NY 14534-3820

Please write “source for TruPortal” in the memo line of your payment. You may also find a copy of the source at
http://www.interlogix.com. This offer isvalid to anyonein receipt of this information.
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CHAPTER 1

| ntroduction

This document describes how to use the TruPortal Import/Export Wizard to:

Import persons and credentials data from an existing database (for example, a human resources
system or another access control system) in Comma Separated Values (CSV) format.

Export persons and credentials datain CSV format.
Delete persons and credentials datain batch mode.
Export events that provide an historical record of activity, astracked by TruPortal.

The Import/Export Wizard is not compatible with Microsoft® Windows® XP.

Conventions Used in this Documentation

Thetext in this manual is formatted to make it easy to identify what is being described.

Where aterm is defined, the word is represented in italics.
Field names are shown in bold.

Menus and menu choices are shown in bold italics. All menu choices have accelerator keys, that
can be used to select the menu choices using the keyboard. The underlined letter represents the
accelerator key for that menu item. Accelerator keys are written, for example, <Alt>, <C>.

Keyboard keys are represented in angle brackets. For example: <Tab>, <Ctrl>.
Keyboard key combinations are written in two ways.
<Ctrl> + <Z> means hold down the first key and press the second
<Alt>, <C> means press the first key, then press the second
Buttons on the screen are represented in square brackets; for example: [Modify], [Cancel].
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CHAPTER 2 Using the Import/Export Wizard

This chapter describes the different ways that the Import/Export Wizard can be used.

Topicsin this chapter include:

Before You Begin on page 4

Importing, Adding, or Updating Persons or Credentials on page 6
Exporting Persons and Credentials on page 8

Exporting Events on page 9

Deleting Persons or Credentials on page 10
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Using the Import/Export Wizard

Before You Begin

Before using the Import/Export Wizard, review the following section to learn more about how ways
that this tool can be used, as well asissues to consider.

Sample Scenarios

Following are some examples that illustrate the different ways the Import/Export Wizard can be used:

Providing Accessfor Training Class Attendees. If a class of studentsis coming to afacility for
professional training, they would need access for the time they are on site, but once they have
completed the training should no longer have access. This can be accommodated by using aCSV file
to add the students to the database, and later remove them from the database.

Synchronizing with Other Databases. Since the System allows users to define several user fieldsto
be associated with each persons record, it islikely that some of the datain those fields would aso
exist in other databases in an organization, such as payroll or human resources. For example, if an e
mail address and phone number is added for each persons record to enable a security guard to notify
employees of visitors waiting to be escorted, then those fields would need to be updated periodically
as the company directory changes. If personnel records are exported from the company directory
database in CSV format, that file can be used to quickly update the appropriate fields in the System.

Batch Editing. A company has just changed its internet domain name from “theircompany.com” to
“ourcompany.com” and alarge database of employees exists, all with the old domain namein their e-
mail addresses. An easy way to fix thisisto export the persons recordsto a CSV file, perform afind-
and-replace operation using atool such as Microsoft Excel to search the whole CSV file, and replace
the old domain name with the new one automatically. After saving the CSV file, use the Import/
Export Wizard to update the records in the System with the updated CSV file.

Managing Multiple Security Systemsat Different Sites. If facilitiesinclude buildings at different
geographic locations, such as on opposite sides of a city, each would have its own access control
system. To simplify the task of keeping them synchronized as employees and credentials change, a
CSV file could be exported from the System at the main site and imported that to the System at each
auxiliary site.

Giving Persons Records a Unique Identifier

Persons records in the database can have user-defined fields associated with them that can be used to
enter personal data about individuals, such as vehicle license plate numbers or telephone numbers.

Every database must have away to identify one record from another. Since some names are very
common, using employee surnames as a unique database record identifier will not work. For this
reason, organizations frequently assign each employee or member a unique identification number.

IMPORTANT: For best results, use a persons record identifier, such as an employee number,
that is unique to each person in the organization. Without away to identify
each record as unique, then updates, imports, exports and other database
maintenance actions may result in changes being made to the wrong record.
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Before You Begin

Using Unique Fields

The Import Add/Update Persons and Credentials, Del ete Persons, and Delete Credential s options that
are available on the Operation page of the Import/Export Wizard al have aUnique check box on the
Layout page. Selecting this check box designates the associated database field as unique for purposes
of searching and matching records when making updates, additions, and deletions.

The unique field is limited to those default and user-defined fields associated with a Persons record
(that is, not those fields associated with either a user account or credential ID). The uniquefield is
used to search the database for records matching those in the CSV file. If amatching record isfound,
it is updated with the values in the CSV file. If amatching record is not found, then anew personis
added to the database. If more than one persons record has the same value in the field marked as
unique, then thefirst record found will be updated or deleted.

Precautions When Using CSV Files to Share Data

A CSV fileisaplain text filein which each line represents arow in atable, and the commasin each
row indicate the columns. As shown below, the first row of thefile isthe key containing the field
labelsfor the datain the file:

First Name, M ddl e Nanme, Last Name, Pi cture, Person ID

"Fredegar","","Bol ger","", "1003"

Some computer operating systems will assign a spreadsheet application as the default editor for CSV
files. Since spreadsheets are designed for mathematical processing, many spreadsheets treat numbers
inaCSV file asintegers, instead of astext, and will remove any leading zeros.

This poses a problem if numeric datais used, such as a United States Social Security Number, asa
Unique Field for persons records. Many Socia Security Numbers begin with a zero. The System will
treat such an all-numeric datum as text, but a spreadsheet will treat a Social Security Number as an
integer (if it istyped without the dashes) and remove any leading zeros. For example, Microsoft Excel
will remove the leading zero from the Social Security Number 012345678, but will not change the
Sacial Security Number 012- 34- 5678 because of the dashes.

IMPORTANT: If leading zeros are used in al-numeric unique identifiers, such as person IDs,
be sure not to edit a CSV filein a spreadsheet or other program used for
processing or analyzing numeric data. If the spreadsheet strips the leading
zeros from those entries that have them, then when the datais imported to the
System, the unique identifier will not match and the application will insert that
persons record as anew entry in the database instead of updating the existing
entry, leading to duplication.

TruPortal Import/Export Wizard User Guide 5



Using the Import/Export Wizard

Importing, Adding, or Updating Persons or Credentials

The Import/Export Wizard can be used to quickly import an existing database (such as from human
resources or another access control system) to a new installation. The Import Wizard will update
existing persons records in the System with data from the CSV file.

The Import/Export Wizard can also be used to perform batch operations, such as adding new staff or
updating multiple existing persons records, which saves time as compared to updating records
individually.

Import Persons and Credentials from a CSV File

The Import/Export Wizard can be used to map the fields of a CSV file to the System database table,
and import the persons and credentials.

Note the following details about importing persons and credentials:

* A persons record consists of user-defined fields for personal information, credentials (badge ID,
PIN, and access level), and optional user account information to allow usersto log in to the
System.

= Import and export of user account datais not supported.

* Only user-defined personal data and credential data can be imported and exported.

= Ataminimum, either the First Name or Last Name data field is required.

e The Credential ID datafield isonly required if credential fields are included in the layout.

« |If apersonlistedinthe CSV file already existsin the database, then the Import Wizard will update
the existing persons record with the data from the CSV file.

* Check to ensure that CSV records are properly formatted before importing them, and then review
records in the User Interface after importing them. The Import/Export Wizard will detect many
CSV formatting errors, but not all.

= The Import/Export Wizard exports records on a per credential basis. For records that only include
the person fields, users with multiple credentials may appear as duplicate records.

To import persons and credentialsfrom aCSV file:

1. Insert the product disc in the client workstation's CD/DVD drive.

Alternately, if the disc image was downloaded and extracted to the client workstation’s hard
drive, open Windows Explorer, navigate to the disc image on the hard drive, and double-click the
start.hta application to launch the Utilities software.

When the Utilities page appears, click Import/Export Wizard.

Select aL anguage, and then click [Next].

Type the Panel IP Address.

Type the Administrator’s User Name and Passwor d, and then click [Next].

Select Import Add/Update Person and Credentials, and then click [Next].

For each field in the CSV file:

a. Click [Add].

b. Typethefield name, exactly asit appearsin the CSV file, in the Import Field.

c. Ifthefieldinthe CSV file does not have a corresponding field in the database or if the field
should not be included in the import or update, select “[Blank],” otherwise select the
appropriate field.

N oo g & w0 D
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Importing, Adding, or Updating Persons or Credentials

10.
11.
12.

13.
14.

15.
16.

17.

IMPORTANT: If the CSV file was exported from another database application, such as
personnel records, it very likely contains fields which are not included in the
System database. However, the Import/Export Wizard reads each field in the
CSV filein sequence, left to right. Therefore, if afield in the CSV file does not
have a corresponding field in the database, it must be mapped to “[Blank].”
Select aUniquefield.

It is highly recommended that something that is unique to each person be used, such asan
employee number, for the unique field. The Credential ID field is selected as unique by default,
and cannot be changed. However, since persons in the System database do not need to have a
credential (they may just have a user account for remote access to the System), an additional
unique field is recommended.

(Optional) Click [Save] to save the import layout as atemplate.
a. Typeadescriptive File name.

b. Choose apath for the import template.

c. Click [Save].

(Optional) Change the default Date Format.

(Optional) Change the Delimiter Character.

Be sure Include Header is checked.

The header row in a CSV file provides the labels (descriptions) of each field (column). This
option should only be cleared if the header row is not needed.

Click [Next].
In the Photo Path field, browse to and select the \Photos folder, if photos are being imported.

Photos must be less than 200 KB or 1.6 megapixels.

In the Data Filefield, browse to and select the CSV file.
Click [Execute].

The Import/Export Wizard will import data and display a summary of the records processed,
records imported, etc.

Click [Finish] to close the Import/Export Wizard.
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Using the Import/Export Wizard

Exporting Persons and Credentials

The Import/Export Wizard can be used to extract personnel data (i.e., the user-defined fieldsin a
persons record) and credentials from the System to aCSV file.

User account information, which allows a person to log into the System, is not exported
by the Import/Export Wizard.

Export Persons and Credentials to a CSV File

Use the Export Wizard to write some or al of the user-defined fields and credentialsin the database to
aCsV file, which can then be used to edit the records or import the data to other databases such as
personnel records.

1.

N oo g 0D

10.
11.

12.
13.
14.
15.
16.

Insert the product disc in the client workstation’s CD/DVD drive.

Alternately, if the disc image was downloaded and extracted to the client workstation’s hard
drive, open Windows Explorer, navigate to the disc image on the hard drive, and double-click the
start.hta application to launch the Utilities software.

When the Utilities page appears, click Import/Export Wizard.

Select a L anguage, and then click [Next]

Typethe Panel P Address.

Typethe Administrator’s User Name and Passwor d, and then click [Next].

Select Export Persons and Credentials, and then click [Next].

For each field that should be exported to the CSV file:

a. Click [Add].
Select the field.
Do thisin order. Do not add “PIN” in Order 1 then “Last Name” in Order 2.
The name of the field is automatically added to the corresponding Export Field.

To rename the field in the CSV file, delete the name from the Export Field and type the
desired name.

(Optional) Click [Save] to save the export layout as a template.
a. Typeadescriptive File name.

b. Choose apath for the export template.

c. Click [Save].

(Optional) Change the default Date For mat.

(Optional) Change the Delimiter Character.

Be sure Include Header is checked.

The header row in aCSV file provides the labels (descriptions) of each field (column). This
option should only be cleared if the header row is not needed.

Click [Next].

(Optional) In the Photo Path field, browse to and change the folder for exported photos.
(Optional) In the Data File field, browse to and change the file name and path for the CSV file.
Click [Execute].

Click [Finish].
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Exporting Events

Exporting Events

The Import/Export Wizard can be used to export events that provide an historical record of activity
tracked by the System, including:

Individuals that were granted or denied access,
Anti-passback violations,

Usersthat logged into the System,

System and device status messages, and

Alarms, such as door tampering, doors forced open, etc.

Events can a so be backed up either manually or on a schedule using the System Administration >
Backup/Restore page in the User Interface. (See the TruPortal Software User Guide for details.)
However, note that individual fields cannot be selected during a manual or scheduled event backup.

To export events, follow these steps:

1.

N o g & 0D

10.
11.

12.
13.
14.
15.

Insert the product disc in the client workstation's CD/DVD drive.

Alternately, if the disc image was downloaded and extracted to the client workstation’s hard
drive, open Windows Explorer, navigate to the disc image on the hard drive, and double-click the
start.hta application to launch the Utilities software.

When the Utilities page appears, click Import/Export Wizard.

Select a L anguage, and then click [Next].

Type the Panel I P Address.

Type the Administrator’s User Name and Passwor d, and then click [Next].

Select Export Events, and then click [Next].

For each field to be exported to the CSV file:

a. Click [Add].

b. Select thefield.
Do thisin order. Do not add “Event ID” in Order 1 then “Device” in Order 2.
The name of the field is automatically added to the corresponding Export Field.

Torenamethefieldinthe CSV file, deletethe namein the Export Field and type the desired
name.

Optional: click [Save] to save the export layout as atemplate.
a. Typeadescriptive File name.

b. Choose apath for the export template.

c. Click [Save].

Optional: change the default Date Format.

Optional: change the Delimiter Char acter.

Be sure Include Header is checked.

The header row in a CSV file provides the label s (descriptions) of each field (column). This
option should only be cleared if the header row is not needed.

Click [Next].

(Optional) In the Data File field, browse to and select a different name and path for the CSV file.
Click [Execute].

Click [Finish].
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Using the Import/Export Wizard

Deleting Persons or Credentials

The Import/Export Wizard can delete whole persons records, or remove credentials (badge 1Ds) from
persons records. For some example scenarios, see Before You Begin on page 4.

To delete persons records, at least one unique field is needed to match the records to be deleted. The
Import/Export Wizard goes through the list of recordsin the CSV file, and deletes each matching
record in the System. For best results, the unique field should be truly unique, such asacredential 1D
or person ID. Choosing afield such as Last Name may produce unexpected results. If more than one
record matches the unique field, the first record found will be deleted. Since last names are often
common, they are not the best choice for aunique field.

To delete credential's, the exact credential 1Ds are needed. Deleting credentials removes
only the credentia information, not the whole persons record.

Delete Persons

The Import/Export Wizard can use a CSV file to determine which persons records to delete. The
Import/Export Wizard goes through the list of recordsin the CSV file, and deletes each matching
record in the database.

The easiest way to get aCSV fileto use as adeletion list isto export the persons and credentials from
the database, since the data, unique fields and field labels will match exactly (see Export Persons and
Credentialsto a CSV File on page 8). Open the CSV file and remove from the CSV file the persons
that should remain in the System, save the CSV file and use it for the delete process.

However, a CSV file from another database can be used, such as a human resources database. Make
sure the CSV file only contains the persons to be deleted (every record in the CSV file that hasa
match in the System will be deleted from the System), and the records have a unique field, such as
person ID or credential 1D.

IMPORTANT: The Delete Persons option uses one or more unique fields (see Using Unique
Fields on page 5) to match records. If afield that has more than one matching
record (such as“Last Name”) in the System is selected asaUnique Field, then
the first matching persons record found will be deleted, possibly leading to
unexpected results.

10
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Deleting Persons or Credentials

To delete persons records:

1.

© ® N o g

10.

11.

12.
13.
14.

15.
16.
17.

Obtain aCSV fileto use asthe source for deletion. Remove all persons records except thoseto be
deleted from the database.

Insert the product disc in the client workstation's CD/DVD drive.

Alternately, if the disc image was downloaded and extracted to the client workstation’s hard
drive, open Windows Explorer, navigate to the disc image on the hard drive, and double-click the
start.hta application to launch the Utilities software.

When the Utilities page appears, click Import/Export Wizard.

Select aL anguage, and then click [Next].

Type the Panel |P Address.

Type the Administrator’s User Name and Password.

Click [Next].

Select Delete Per sons, and then click [Next].

Map thefieldsin the CSV file to the corresponding fields in the System:

IMPORTANT: Every field inthe CSV file for a persons record does not need to be mapped for
deletion. The critical fields are the Unique Fields (the field or fields that the
Import/Export Wizard will use to match CSV file records to existing records).
However, since the recordsin the CSV file are read from left to right, every
field inthe CSV file that precedes the Unique Field must be mapped.
a. Click [Add].
Type the field name, exactly asit appearsin the CSV file, inthe Import Field.

c. Ifthefieldinthe CSV file does not have acorresponding field in the System database or if a
field should not beincluded, select “[Blank]” for the Field, otherwise select the appropriate
Field.

Select aUniquefield.

It is highly recommended that something that is unique to each person be used, such asan
employee number, for the uniquefield. The Credential ID field is selected as unique by defaullt,
and cannot be changed. However, since persons in the System database do not need to have a
credential (they may just have a user account for remote access to the System), an additional
unique field is recommended.

(Optional) Click [Save] to save the import layout as atemplate.
a. Typeadescriptive File name.

b. Choose apath for the import template.

c. Click [Save].

(Optional) Change the default Date Format.

(Optional) Change the Delimiter Character.

Be sure Include Header is checked.

The header row in a CSV file provides the labels (descriptions) of each field (column). This
option should only be cleared if the header row is not needed.

Click [Next].
In the Data File field, browse to and select the CSV file to use as the source for deletion.
Click [Execute].
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Using the Import/Export Wizard

Delete Credentials

The Import/Export Wizard can be used to delete credential s without deleting an entire persons record.
To delete unused or unwanted credentials, a CSV filelisting the credentials to be deleted from the
System is needed.

© N o 0 > w

10.
11.
12.

13.
14.

15.

No data other than the Credential 1D is required to delete credentias. However, for
convenience, it isuseful to have aFirst and Last Name, or at |east aPerson ID, so that as
the CSV fileis prepared for the deletion, the credential s to be deleted will be obvious.

Obtain a CSV file to use as the source for deletion. Remove all persons records except those
whose credentials should be deleted from the System.
Insert the product disc in the client workstation's CD/DVD drive.

Alternately, if the disc image was downloaded and extracted to the client workstation’s hard
drive, open Windows Explorer, navigate to the disc image on the hard drive, and double-click the
start.hta application to launch the Utilities software.

When the Utilities page appears, click |mport/Export Wizard.

Select al anguage, and then click [Next].

Typethe Panel IP Address.

Type the Administrator’'s User Name and Passwor d, and then click [Next].
Select Delete Credentials, and then click [Next].

Map thefieldsin the CSV file to the corresponding fields in the System:

IMPORTANT: Every field in the CSV file does not need to be mapped when deleting
credentials. The critical field is the Credential 1D field, which will be used to
match CSV file records to the System records. However, since the recordsin
the CSV file are read from left to right, be sure to map every field in the CSV
file that precedes the credentia 1D.

a. Click [Add].

Type the field name, exactly asit appearsin the CSV file, in the Import Field.

c. Ifthefieldinthe CSV file doesnot have a corresponding field in the System database, select
“[Blank]” for the field; otherwise select the appropriate field.

(Optional) Click [Save] to save the import layout as a template.
a. Typeadescriptive File name.

b. Choose apath for the import template.

c. Click [Save].

(Optional) Change the default Date For mat.

(Optional) Change the Delimiter Char acter.

Be sure Include Header is checked.

The header row in a CSV file provides the label s (descriptions) of each field (column). This
option should only be cleared if the header row is not needed.

Click [Next].
In the Data Filefield, browse to and select the CSV file that contains the credentials to be
deleted.

Click [Execute].
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