
U S E R ' S
G U I D E

f o r  W I N D O W S

ADVENT   DOWNLOADERTM



���������	�
���
�����
�������������

��������	
	

For reprints, order manual:  466-1698  Rev. B
Copyright ITI 2000
Printed in the U.S.A.
i



ar-
d 
allow 
state-

ithout 

ed, or 
tion 

om 
n dis-
������

Interactive Technologies, Incorporated (ITI) provides this publication "as is" without w
ranty of any kind, either expressed or implied, including, but not limited to, the limite
warranties of merchantability or fitness for a particular purpose.  Some states do not 
disclaimer of expressed or implied warranties in certain transactions, therefore, this 
ment may not apply to you. 

ITI reserves the right to revise this publication and to make changes in the content w
obligation of ITI to notify any person of revisions or changes.

All rights are reserved.  No part of this document may be reproduced, copied, adapt
transmitted in any form or by any means without permission of ITI.  Copyright protec
claim includes all forms and matters of copyrightable material and information now 
allowed by statutory or judicial law, including, but not limited to, material generated fr
the software programs, which are displayed on the screen, such as icons and scree
plays.
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Advent Downloader is a Windows® -based program that saves you time by simplifying
alarm panel programming. It will also save you the time and expense of a service ca
Using only a PC, a modem, and a standard telephone line, Advent Downloader mak
ating new customer accounts and updating the panel settings of existing customers 
and quick.

	����������������
This manual is divided into six main parts: 

� Installing Advent Downloader

� Getting Up and Running

� Your Advent Downloader Accounts

� Your Advent Downloader Jobs

� Backing Up Customer Accounts

� Troubleshooting

This guide assumes you’ve installed Windows 95, 98, or Win NT 4.0 and that you kn
the basics of working in the Windows environment.

See the README.TXT file for any late-breaking information about Advent Download
that was not included in this guide.
1
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This section provides system requirements and installation instructions.
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Your Advent Downloader package should include:

� An Advent Downloader for Windows installation CD

� This Advent Downloader User’s Guide
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The Advent Downloader program requires that you use the following hardware and s
ware:

� Windows® operating system 95, 98, or Win NT 4.0. (*These requirements are
absolute minimum. 133 or 166 MHz are better to run the software. **32K colo
required for images to be displayed correctly.)

� One CD drive for installation only.
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� A Hayes™ (or 100%-compatible) internal, external, or PCMIA, 14.4k baud 
modem. See Table 1 for a listing of modems that have been tested with Adve
Downloader. When using an external modem, use a serial cable with all sign
wired through. If you wire your own, you must dedicate a wire to DTR. DTR a
DSR cannot be shared because Advent Downloader uses DTR to hang up th
modem. 

� A hard disk with at least 6 MB of free space. As your database grows, your s
requirements will also grow. Each additional account will use 0.5 MB of space
4
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Windows must be installed on your computer before you can install Advent Downloa

1. Turn on your computer and start Windows if it is not already running.

2. Insert the Advent Downloader installation disk into your CD drive.

3. Click the Start button, then select RUN.

4. Type: d:\setup  or e:\setup , depending on the letter of the drive holding the 
installation disk. Click OK.

5. Follow the automated installation procedure to complete the installation process
the setup screen, you may choose either a Typical or Custom installation. A Typ
installation will install all required components. A Custom installation should only
used by advanced users. It allows for selective installation of components. 

6. When Advent Downloader for Windows is installed as described here, the Adve
Downloader program group should appear on the Start menu.
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Part Two guides you through start-up and login procedures, as well as step-by-step 
instructions for setting up your modem.
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1. Select Advent Downloader from the 
Start menu and click on Account 
Manager.

2. The Login dialog box appears. Click 
inside the User Name field and type 
the default user name: ITI .  
Hit Tab or click in the Password 
field. Type the default password: 
password .

3. Click OK or press Enter to accept 
the information.

4. The Advent Downloader main menu appears along the top of the screen.
7
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To add new operators, change oper-
ator passwords, or change operator 
authority, click on the Operator 
icon. You will see the current oper-
ator information.

If you have Operator/Master 
authority, then you will only see 
yourself; if you have Administrator 
authority, you will see all other 
operators. 

The following list explains the limitations of each level of authority.

Operator:
An operator can perform all account management functions such as creating 
accounts, editing accounts, and creating jobs.

Master:
A master has the same capability as an operator but also has the ability to
view/change the dealer access code and the downloader code.

Administrator:
An administrator has the same capability as a master but also has the ability t
create operators, change system configurations, and perform database mainte
8



en 

uthor-

e.

 

t 
a list 
f you 
��������$%�������
��
1. Select Advent Downloader from the start menu. Click on Loading System and th

click on Login.

2. Enter your user name and password then hit OK (you must have administrator a
ity).

3. On the Job Status screen, select Port Management and then click on Add/Delet

4. From the list of available ports, select the available COM port connected to your
modem. To find out which COM port is connected to the modem, go to Settings/Con-
trol Panel/Modems. Windows will look for your modem and tell you whether or no
you have one installed. If you do not have a modem installed, look at Table 1 for 
of Advent compatible modems. It is recommended that you look at Table1 even i
already have a modem installed.
9
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The information in the System Setup dialog box determines how Advent Downloader
handle scheduled and unscheduled calls from panels.
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A call is considered unscheduled if, when a panel calls in, there is not a job.

There are many situations in which a panel would call in to Advent Downloader. Her
just a few:

� A customer may call in to receive a programming change if instructed to do s
the dealer.

� An installer may perform a full upload to save all programming prior to replac
a panel.

� A dealer may download to a replacement panel, restoring previous settings.
10
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Some types of panels have the capability to call in and request what kind of load the
want. This panel can request an upload, download, or any job that is waiting for it. 

If a panel requests one type of load, and there is already a job scheduled for that accoun
and the scheduled job conflicts with what the panel is asking for, then Advent Downlo
will handle the discrepancy as you determine in the Load Conflicts section of the Sy
Setup dialog box found on the Setup menu. You can choose to always abort the job alto-
gether, always do what Advent Downloader wants, or always do what the panel wants. 
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The database is a record of customer accounts, jobs, and settings. Select a databas
tion when a corrupt database needs to be replaced with a backup database or when
database is installed to a non-default path.

To select a database location:

1. Click on the Select Database Location icon in the Advent Downloader start men

2. Verify that the Connection tab is selected in the Data Link Properties dialog scre

3. Click on the square next to the database selection field.

4. Select the desired database from the Select Access Database dialog screen.
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This section describes basic Advent Downloader operations—setting up new accoun
entering or changing account settings.
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You can set up accounts without connecting to the actual panel.

1. Enter the Account Manager and select the account (default or custom) you wan
copy.  Click on the New icon in the Account Menu.

2. Type in the eight digit account 
number followed by the Folder 
where you want to place it. You 
may use letters A-F and numbers 0-
9. The Folder option allows you to 
group information for your 
accounts in one location. You can 
also name a folder “Template,” to 
store frequently used defaults. 
However, accounts in the Template folder are not loadable.

3. Click the Create button. Advent Downloader copies database files to your accou
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You can edit existing accounts 
without connecting to the actual 
panel.

1. In the Account Manager, you 
can select the account you 
want to edit by clicking on 
the folder. After doing so, you 
will be able to edit the 
account.

2. Begin editing a selected 
account by clicking on the 
Edit icon. You will open a 
dialog box which reveals 
another series of tabs that 
contains the panel settings.

3. Click on the appropriate tab 
to edit panel settings.

����
�����������

All possible account settings appear on a series of tabbed dialogue boxes. You can g
at any time by simply pressing F1. 
14
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You can view the results of communication sessions between Advent Downloader an
panel by clicking on the Log Viewer icon or selecting Log Viewer from the Advent 
Downloader Menu.

You can filter the data you want to display by specifying the date, typing in the accou
number, or typing in a description. Click on the Refresh button to view events added 
the Log Viewer was opened. 
15
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In order for Advent Downloader to effectively communicate with the panel, the softw
version in the panel must match the version of the relative account stored in the dow
loader. Follow these steps to upgrade the panel version.

1. Before the software version is physically upgraded at the panel, perform an uplo
all the panel settings you wish to retain.

2. Use the mouse to select the row of the account where you wish to perform a sof
version upgrade.

3. Click on Upgrade in the Account menu.

4. Choose the current panel version you wish to upgrade and click OK.

5. Once the software version has been physically upgraded at the panel, download
settings to the panel.
16
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Advent Downloader communicates with a panel for both scheduled and unscheduled
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Advent Downloader defines a job as the combination of the connection type with the
type:

Connections to panels can go in one of two directions:

� Advent Downloader can accept calls from panels whether the call is expected
not. This is considered a call-in job.

� Advent Downloader can call individual panels. This is considered a call-out job.

F u l l  U p l o a d
F u l l  D o w n l o a d
U s e r  S p e c i f i e d

D O W N L O A D E R
J O B

P a n e l  c a l l s  i n  t o  D o w n l o a d e r
D o w n l o a d e r  c a l l s  o u t  t o  p a n e l

L O A D  T Y P E
( P u r p o s e  o f  j o b )

C O N N E C T I O N  T Y P E
( W h o  i s  c a l l i n g  w h o m )
17



There are three purposes for connecting to a panel:
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Selecting Upload from Panel reads all loadable informa-
tion from a panel and saves it in the Advent Downloader 
account. An upload from the panel copies all settings and 
overwrites any previous loadable account information.

"����������������

Selecting Download to Panel writes all loadable account 
information from the Advent Downloader account to the 
panel. It will overwrite all previous settings in the panel. 
Select Download to Panel to reload your panel settings—
when replacing a panel, for example.

��������������

Selecting User Specified allows uploading, downloading, 
and simultaneous uploading and downloading specific 
panel settings, such as access codes, phone numbers, and 
sensor information. Click on the panel setting and then 
the appropriate arrow icon to upload, download, or don’t 
transfer. The settings are based upon job defaults so the 
categories could be in any or all of the upload/download/
don’t transfer list boxes.

D o w n l o a d e r

U p l o a d  f r o m  P a n e l  
S e l e c t e d  p a n e l  c a t e g o r i e s  
c a n  b e  u p l o a d e d  t o  t h e  
D o w n l o a d e r  f r o m  t h e  
p a n e l

D o w n l o a d e r

D o w n l o a d  t o  P a n e l
S e l e c t e d  p a n e l  c a t e g o r i e s  
c a n  b e  d o w n l o a d e d  f r o m  
t h e  D o w n l o a d e r  t o   t h e  
p a n e l

D o w n l o a d e r

U s e r  S p e c i f i e d
S e l e c t e d  p a n e l  c a t e g o r i e s  
c a n  b e  u p l o a d e d  t o  t h e  
D o w n l o a d e r  f r o m  t h e  
p a n e l

U s e r  S p e c i f i e d
S e l e c t e d  p a n e l  c a t e g o r i e s  
c a n  b e  d o w n l o a d e d  f r o m  
t h e  D o w n l o a d e r  t o   t h e  
p a n e l
18
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Jobs can be created at any time and stored until the designated Start Time. For insta
an area code changes, you can schedule the accounts affected to call out so Adven
loader can download the new code to each panel.
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1. From the Account Manager, select the account and click on the New icon in the
menu. If necessary, you can create an entirely new account by clicking on the N
icon in the Account menu.

2. The Job Information dialog box appears. (See the figure on the next page.)

3. You don’t need to run the job immediately, but the following criteria must be met
order for the jobs to run.

� The on-site phone line must be connected to the panel.

� The modem must be turned on at the computer running Advent Downloader.

� The loading system software must be running so that panels calling in can re
Advent Downloader. 

� The downloader access code and the dealer access code must match the dat
or be left at default. In addition, the account number must match the databas
(for call-in and call-out jobs) or be left at default (for call-out jobs).  In the 
account manager, choose the account and click on edit or view. Click on the 
Codes tab to verify that the dealer and downloader database codes match tho
the panel.
19
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4. Advent Downloader is now ready to accept call-in jobs or to execute call-out job
Unless a later start time is specified, Advent Downloader will make its calls out w
the modem is free.
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1. Make sure the panel is connected to the phone line.

2. Program the downloader account number into the panel.

3. Program at least one of the Advent Downloader modem phone numbers into the
using the codes from Table 2: Initiate the Call-In Job.
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Keep in mind that when Advent Downloader calls the panel, the phone line is going 
ring. Make sure that it’s not going to disturb anyone before starting a call-out job.

Follow these steps for a panel to accept a call-out job from Advent Downloader:

1. Make sure at least one of the Advent Downloader panel phone numbers are ente
the new job or edit job dialog box.

2. The panel needs to be set correctly before it can accept the call from Advent Do
loader.
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After a job is created, it can be edited, deleted, or simply viewed by choosing an opt
from the Jobs menu.
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The Job Status window opens automatically when the Advent Downloader loading sy
software is running. It displays information regarding the job that is in progress.
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In situations where you do not want to disrupt a customer’s phone service or an outs
phone line is not available, a line simulator provides two-way communication betwee
panel and the downloader.  To activate the line simulator (VIKING© DLE-200B, tested), 
adhere to the following steps:

� Plug the transformer from the simulator into an active outlet.

� Connect phone line 1 to the panel.

� Connect phone line 2 to the downloader modem (see Table 1 for a list of 
compatible modems).

� Check the dip switch settings for the VIKING DLE-200B phone line simulator.
They are located on the underside of the simulator and all three should all be 
“off” position. 

� Leave all jumpers intact.

����&����� 

To perform a call-in job (panel calls the downloader), enable downloader phone #1 
(23001).  Leave the downloader phone number blank (23002) and initiate the call-in j
normal.

RINGDOWN
1 2

BUSY

RES

V I K I N G
DLE-200B

©

D o w n l o a d e r  M o d e m

P a n e l
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To perform a call-out job (downloader calls the panel), create a job by entering the ac
manager and click on the New icon in the job menu.  The job information dialog box
appear.  Leave the phone number field blank and answer “yes” to the error message
panel phone number has not been specified. Continue?”

&�������+������()������	
�����
������
��
Once you are finished using Advent Downloader to edit accounts or create jobs, you
the following options:

� Log out, leaving Advent Downloader running so it can continue to process ou
standing jobs.

� Exit Advent Downloader completely. The scheduled jobs reappear when you
restart Advent Downloader unless stop time has elapsed.
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Backing up the customer database should be a daily task and part of your disaster re
plan. It is important to backup the database before reinstalling or uninstalling the app
tion. 

!����%�����
��������,����
1. Select Advent Downloader from the Start menu and click on 

Database Manager.

2. Login and enter your username and password (you must have 
administrator privileges). Click on Backup Database (the 
database must not be in use).

3. Choose a file name and location for the 
backup database in the Database dialog 
screen.

4. Click on the Save button when you are fin-
ished.
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	3. Choose a file name and location for the backup database in the Database dialog screen.
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	Part Six: Troubleshooting

	Installing Advent Downloader
	Communications/Modem
	Panel Related Errors
	Appendix A Locating Features in the Tabs
	Appendix B Partition Features
	A
	B
	C
	D
	F
	H
	I
	J
	L
	M
	O
	P
	R
	S
	U
	V
	W
	Z


