
Director™ software offers a higher level of management and control, 
seamlessly integrating intrusion, access control and video into an 
intuitive user interface. Going beyond a typical alarm monitoring 
interface, the software provides central database management, 
monitoring of transactions and alarms, system configuration, panel 
programming, graphical maps and system reports.

Director software offers complete intrusion and access control 
management and is highly scalable to meet your applications with 
three levels of software available; Director Prime,™ Enterprise™ and 
Enterprise Elite.™ Additionally, the system can be configured to 
manage a single site or a networked multi-site configuration up  
to 250 panels.

The alarm transaction window provides fluid information flow 
for processing and logging alarm events within the system. The 
operator can process events using custom instructions and 
graphical maps, minimizing any errors while processing the event.   

Standard features such as user definable fields; remote download 
of firmware upgrades for panels, Boolean programming and 
online help populates Director software with the necessary tools 
to manage your system.

Standard featureS 

•  Integrated Intrusion Detection, Access Control and Video 
Surveillance 

• Network Command and control of up to 250 panels per system

•  Director Prime:  manages up to 16 doors, 256 inputs and  
1000 users

•  Director Enterprise:  manages up to 1,920 doors, 15,000  
inputs and 10,000 users

•  Director Enterprise Elite:  manages up to 8000 doors, 64,000 
inputs and 64,000 users

Overview

•  Standard with each Director software package is one DVR interface 
managing up to 16 cameras

•  Director Enterprise and Director Enterprise Elite can support up  
to 500 DVRs per system with additional licenses*  

•  Manage the system through direct connect, dial up and TCP/IP 
connectivity

•  Simple Programming – Boolean logic output programming with 
simple drop down lists to easily support and link functions for even 
the most complex security needs

•  Input command points support advanced system integration with  
up to 20 advanced custom point types per panel

•  Multiple views available including Visual Director that allows 
interactive graphic maps 

•  Visual Director features:
 –  System configuration and user management via  

tree configuration pane
 –  Upload maps or other image files for use as visual 

aids (multiple image display capability)
 –  Dynamic maps provide Interactive control and  

status of Areas, Points, Doors, etc.
 – View real time video
 – Access Control photo verification
 – Link Input points and/or doors to video events

• One step disaster recovery with “Send-To” or “Get-From" panel

• Integrated elevator cab door control

• Video Integration compatible with:
 – Verex embedded DVRs
 – March Networks R4 & R5 DVRs
 – Interlogix TruVision™ DVRs
 – Hikvision cameras

• Camera call up upon alarm

• Pull up video events
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* TruVision™ DVR licensing is not required for Director 
version 4.90 and higher.



Specifications

Alarm Reporting CID/SIA

Card Formats Magstripe ABA standard, Wiegand pre-defined standard 26 bits,  
Guardall 36 bits, and custom up to 40 bits format

System Architecture Stand-alone, Direct Cable, Dial-up and IP networking

Reader Technology Wiegand, Magstripe, Proximity, Biometrics, Wireless

Languages English, French, Spanish, Dutch, Simplified & Traditional Chinese, Russian

Image File Types  
Accepted (for Maps) WMF, EMF, JPG, BMP

Main Supply 16.5VAC, 37.5VA

Standards ULC, UL, UL ICAN, FCC, IC, CE
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Software and Hardware Capacity

Software Package Prime Enterprise Enterprise Elite Options (Enterprise  
& Enterprise Elite)

Monitor XL Panels 1 60 60 60–100 or 100–250

Accounts 1 10 100 1000 or 3000*

Total Doors 16 1920 1920 1920, up to 8000

DVR's 1 500 500 500

Total Suites N/A 3600 3600 3600, up to 15,000

Comm. Clients 1 3 3, up to 25 3, up to 25

Graph User Interface 2 10 10 10, up to 50

Feature Set Levels and Capacities (Software)
Prime Enterprise Enterprise Elite

Feature 01 02 03 04 05 06 07 08 09 10 11 12 13 14

User Name  
LCD Display No Display Name Name Name Name Name User ID Name User ID Name User ID Name User ID Name

Users 20 20 100 100 300 1,000 1,000 1,000 2,000 4,000 10,000 10,000 20,000 20,000 20,000 64,000 64,000

Users Log On Pin  
Only

Pin  
Only

2 Digit 
ID+Pin

2 Digit 
ID+Pin

3 Digit 
ID+Pin

3 Digit 
ID+Pin

3 Digit 
ID+Pin

3 Digit 
ID+Pin

4 Digit 
ID+Pin

4 Digit 
ID+Pin

4 Digit 
ID+Pin

4 Digit 
ID+Pin

5 Digit 
ID+Pin

5 Digit 
ID+Pin

5 Digit 
ID+Pin

5 Digit 
ID+Pin

5 Digit 
ID+Pin

Doors/panel – 16 – 16 4 16 16 32 32 32 32 32 32 32 32 32 32

Schedule 50 50 50 100 100 100 100 250 250 250 250 250 250 250

Authority 30 30 30 100 100 100 100 500 500 500 1,000 1,000 1,000 1,000

Profile 60 60 60 200 200 200 200 750 750 1,000 1,000 1,000 1,000 1,000

User Edit 10 10 10 50 50 50 50 750 750 1,000 1,000 1,000 1,000 1,000

Floor Authority – – – – 100 100 100 100 100 100 100 100 100 100

Points (Inputs) 256 256 256 256 256 256 256 256 256 256 256 256 256 256

Outputs 128 128 128 128 128 128 128 128 128 128 128 128 128 128

Area 16 16 16 16 16 16 16 16 16 16 16 16 16 16

Log Buffer 1,024 1,024 1,024 2,048 2,048 2,048 2,048 8,192 8,192 8,192 16,364 16,364 65,536 16,364

Modules 24 24 24 24 24 24 24 24 24 24 24 24 24 24

Custom Point 20 20 20 20 20 20 20 20 20 20 20 20 20 20

Pseudo Point 16 16 16 16 16 16 16 16 16 16 16 16 16 16

Holiday 50 50 50 50 50 50 50 50 50 50 50 50 50 50

Suite Security – – – – 60 60 60 60 60 60 60 60 60 60

Floors – – – – 124 124 124 124 124 124 124 124 124 124

01 01 02 02 03 03 04 05 06 07 08 09 10 11 12 13 14

Monitor xL Feature Set Levels and Capacities (Hardware)

w/ Std RAM Std Std Std

w/ FEB  
128kb RAM 128kb 128kb 128kb

w/ FEB  
512kb RAM 512kb

w/ FEB  
1024kb RAM 512kb 1024kb

w/ FEB  
2048kb RAM 2048kb

* Dealer key required.



Director  
Integrated Software 
Prime and Enterprise

Ordering Information

Base Software

120-8601 Director Prime Management Software

120-8605 Director Enterprise Management Software

120-8608 Director Enterprise Elite Management Software

Software Support Agreements

120-8627 Software Support Agreement for Director Prime Software

120-8628 Software Support Agreement for Director Enterprise Software

120-8629 Software Support Agreement for Director Enterprise Elite Software

120-8657 Software Support Agreement for Director Enterprise Elite Advanced Software

Director Software Upgrades

120-8604 Director Prime to Enterprise Upgrade Software (no key)

120-8606 Director Enterprise to Enterprise Elite Upgrade Software (no key)

120-8609 Director Enterprise Elite to Enterprise Elite Advanced (no key)

120-8619 Episuite Photo Badging Software  (no key)

120-8915 Expand panels from 60 to 100 and Communication Ports from 3 to 10

120-8917 Expand panels from 100 to 250 and Communication Ports from 10 to 25

120-8918 Expand panels from 60 to 250 and Communication Ports from 3 to 25

120-8931 Add 5 GUI Clients (to a maximum of 50)

DVR Interface Licenses*

120-8660 Add 1 Interlogix DVR (to a maximum of 500)

120-8661 Add 5 Interlogix DVRs (to a maximum of 500)

120-8662 Add 50 Interlogix DVRs (to a maximum of 500)

120-8633 Add 1 Other DVR - March R4 or R5 (to a maximum of 500)

120-8634 Add 5 Other DVRs - March R4 or R5 (to a maximum of 500)

120-8635 Add 50 Other DVRs – March R4 or R5 (to a maximum of 500)

* TruVision™ DVR licensing is not required for Director version 4.90 and higher.

North America
T 855-286-8889

Asia
T 852-2907-8108

Australia
T 61-3-9239-1200

Europe
T 32-2-725-11-20

Latin America
T 561-998-6114
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