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TruVision Navigator 8.0 
SP2 Release Notes 
P/N 1073457-EN • REV C • ISS 03JUL19 

Introduction 
These are the TruVision Navigator 8.0 SP2 Release Notes with additional 
information not covered in the user manual. For the latest information on 
TruVision Navigator 8.0 SP2: 

Americas: www.interlogix.com/library 

EMEA: www.firesecurityproducts.com 

Australia: www.interlogix.com.au 

Overview 
This document covers the following: 

• Summary of new features and key enhancements 

• Summary of bugs fixed 

• Summary of limitations 

Summary of new features and key enhancements 
Settings 
• In the Server tab, support for changing the default sender name for SMTP 

setup emails was added. 

• In the Server tab, support for adding and removing LDAP servers was added.  
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• In the Groups and Users tab, support for adding and removing LDAP server 
users was added. Manage Decoders and Operate Decoders permissions 
were added. 

• In the Notifications tab, support for a Video Export Failure notification 
(check box) was added. 

Device Manager 
• Under the Discovered Devices tab, some TruVision recorder models have 

an additional two characters at the end of the model number (e.g., TVR4616) 
that indicate channel count.  

Navigator main menu 
• The Recurring Tasks window was added. It shows both completed and 

scheduled/active video exports created according to a recurring schedule.  

Navigator panel 
• A Decoders node was added for TruVision decoders. The user can add, 

activate, and configure scenes for a decoder.  

• The Export Video window launched from the recorder context menu adds 
configuration features for creating a recurring schedule for video export.  

• Support for the TVR46 recorder was added. Thumbnails of recorded video in 
the Disk Analysis window launched from the recorder context menu for are 
available for TVR46 only. 

Viewer panel 
• Thumbnail scrubbing capability was added for TVR46. 

Summary of bugs fixed 
• Fixed an issue where private custom layouts and views could be displayed or 

edited by an unauthorized user in TruNav 8.0.2.38. 

• Fixed an issue where the Polish version of TruNav Player was not translated. 

• Fixed an issue where the TruNav Player Windows region formats a language 
that is different from English. 

• Fixed an issue where the password complexity error was discarded when 
activating a recorder after restoring the settings (reset of all parameters 
except network settings). 

• Device Manager\Storage Calculator: Changed the default setting on the TVN-
Calculator quality to Medium instead of Lowest. 
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• Fixed an issue where standalone Device Manager could not export to 
Microsoft Excel. 

• Fixed an issue that was making TruNav take one minute to log in. 

• Cybersecurity bugs were fixed. 

Summary of limitations 
Decoder integration (TVE-DEC12) 
• Decoder preview is not available when a V-stream is added to a scene.  

• A decoder is not supported in logical views and maps. 

• Add or Delete Scene doesn't update from a server or client machine until the 
user obtains the decoder's configuration. 

• Cannot use '&' symbol when creating new scenes or renaming existing 
scenes. 

Server 
• "The server is currently offline" message appears when the server installation 

is upgraded from 8.0 SP1 to 8.0 SP2. 

• A certificate error appears when accessing the client URL. 

• An error message does not appear when a server machine is upgraded and a 
client machine retains an older version of TruNav. 

Installer 
• No warning message appears when upgrading to 8.0 SP2 from a previous 

version of TruNav. 

Recurring video export 
• Recurring tasks are not cleared in a server PC when the exporting device is 

deleted from the client PC. 

• A 0 KB file is created when recurring video is exported with a past date and 
time. 

Localization 
• Arabic language setting: the month scroll bar option is not available in the 

TruNav Player. 

• Storage calculator: in the multi-language setting, results when attempting to 
export and print are not localized. 
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• Danish language: the attributes titles under the recording group box have 
overlapping text. 

• Device report attributes are missing in the following languages: Italian, Dutch, 
Slovak, Turkish, and Portuguese. 

Contacting support 
For help installing, operating, maintaining, and troubleshooting this product, refer 
to this document and any other documentation provided. If you still have 
questions, contact us during business hours (Monday through Friday, excluding 
holidays). 

Note: Please be ready at the equipment before calling. 
 
North America 

T +1 855.286.8889  

E techsupport@interlogix.com 

W www.interlogix.com/support 

Europe, Middle East, and Africa 

W Select Support/Contact Us at www.firesecurityproducts.com 

Australia 

E security.tech.support@interlogix.com.au 

W www.interlogix.com.au/support 

 


