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Introduction 

These are the TruVision Decoder TVE-DEC11 Firmware v4.0 FP7 Release 
Notes. Notes include additional information that is not covered in the user 
manual. For the latest information on the TruVision Decoder, please visit: 

Americas: www.interlogix.com/library 

EMEA: www.utcfssecurityproducts.eu 

Australia: www.interlogix.com.au 

Overview 
Firmware v4.0 FP7 supports the Interlogix IP Open Standards fixed cameras and 
PTZs, Encoders and Records, in addition to performance improvements. Refer to 
the Supported Device List. 

Summary of enhancements  
• Security enhancements 

• Full screen alarm feature 

Limitations 
• Remote playback does not work when DHCP is enabled. 

• Full Screen Alarm feature only works when cameras are directly connected to 
the decoder. 
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Contacting support 
For help installing, operating, maintaining, and troubleshooting this product, refer 
to this document and any other documentation provided. If you still have 
questions, contact us during business hours (Monday through Friday, excluding 
holidays). 

Note: Please be ready at the equipment before calling. 

Technical support 

North America 

T +1 855.286.8889  

E techsupport@interlogix.com 

W www.interlogix.com/support 

Europe, Middle East, and Africa 

W Select Contact Us at www.utcfssecurityproducts.eu 

Australia 

E security.tech.support@interlogix.com.au 

W www.interlogix.com.au 
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