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Introduction

This is the TruVision NVR 70 (TVN 70) Release Notes document. For the latest
information on TVN 70, please visit:

Americas: http://www.interlogix.com

EMEA: www.utcfssecurityproducts.eu

Australia: www.interlogix.com.au

Overview

TVN 70 is a high performance network video recorder that is capable of handling
up to 400 Mbps of incoming camera bandwidth or up to 128 camera channels. It
offers up to 16 internal hard disks that can be set up in a RAID 0/1/5/10
configuration for additional storage redundancy. The unit also offers hardware
redundancy options such as hot spare, redundant network cards and redundant
power supplies.
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Summary of known limitations

The following items are known limitations of TVN 70 firmware 1.0:

When a PSU is defective or not connected, the PSU sounds a buzzer locally but no event is
reported or registered in the recorder.

When configuring a lower MTU value than your PC supports by default, the web browser of TVN
70 will not be accessible. The workaround is to lower the MTU settings of the PC to match that
of the TVN 70 using these commands at the Command prompt:

netsh interface ipv4 set subinterface "Local Area Connection" mtu=xxxx store=persistent

Contacting support

For help installing, operating, maintaining, and troubleshooting this product, refer
to this document and any other documentation provided. If you still have
guestions, contact us during business hours (Monday through Friday, excluding
holidays).

Note: Please be ready at the equipment before calling.

Table 1: Technical support

North America
T +1855.286.8889
E techsupport@interlogix.com

W www.interlogix.com/customer-support

Europe, Middle East, and Africa

W  Select Contact Us at www.utcfssecurityproducts.eu

Australia

E  security.tech.support@interlogix.com.au
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