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Summary of new features and key enhancements

e Added the ability to connect to TruVision recorders browser pages from a Mac
computer.

Summary of limitations
e Supports MAC OS > 10.7
* Supports Safari only
e Supports the following recorders
o TVR12HD v1.0.i

o TVR44HD v1.0.b
o TVN10 v2.0.d
o TVN21 v3.0.b
o TVRA42 vi.2.d
o TVR12 vl.l.a
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Contacting support

For help installing, operating, maintaining, and troubleshooting this product, refer to
this document and any other documentation provided. If you still have questions,
contact us during business hours (Monday through Friday, excluding holidays).

Note: Please be ready at the equipment before calling.

Table 1: Technical support

North America
T +1855.286.8889
E techsupport@interlogix.com

W www.interlogix.com/customer-support

Europe, Middle East, and Africa

W  Select Contact Us at www.utcfssecurityproducts.eu

Australia

E  security.tech.support@interlogix.com.au
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