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Introduction 
This is the TruVision DVR 11 Firmware 3.0 Release Notes with additional 
information not covered in the user manual. For the latest information on the 
TVR 11, please visit: 

Americas: http://www.interlogix.com/videoupgrades 

EMEA: www.utcfssecurityproducts.eu 

Australia: www.interlogix.com.au 

Overview 
The TVR 11 is a Digital Video Recorder (DVR) for 4/8/16 analog cameras 
(including domes and PTZ). Firmware 3.0 introduces new features and defect 
fixes. 

Summary of new features and key enhancements 
 Network Connection Alarm configurable on the OSD “Disable Network 

Connection Alarm” checkbox 

 Bit rate recommendations: On both OSD and browser, information is 
displayed to inform the user of the recommended bit rate for the currently 
selected resolution and frame rate 

 Playback Bandwidth Throttle for remote playback and download 

 Added V-stream remote configuration permission 
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Summary of defects fixed  
 Bandwidth Limit: Playback is cut off instead of throttled 

 TVR 11 reboots when there is an issue with the network 

 Missing "Remote Manual Operation" permission in web 

 OSD page crashes when alarm/motion is triggered with some linking methods 

 The user can configure S.M.A.R.T. settings via the web when he only has 
"Remote Parameters Settings" permission 

 Changed camera quality default value from High to Medium 

 TVR 11 Player: Cannot start playback by clicking on the Play button 

 Changed terminology for enable/disable front panel lock 

 Improper message pops up when a value entered is less than "0" in "Max. 
Record/Picture Capacity" field 

Contacting Support 
For help installing, operating, maintaining, and troubleshooting this product, refer 
to this document and any other documentation provided. If you still have 
questions, contact us during business hours (Monday through Friday, excluding 
holidays). 

Note: Please be ready at the equipment before calling. 

Table 1: Technical support 

North America 

T +1 855.286.8889  

E techsupport@interlogix.com 

W www.interlogix.com/customer-support 

Europe, Middle East, and Africa 

W Select Contact Us at www.utcfssecurityproducts.eu 

Australia 

E security.tech.support@interlogix.com.au 

 


